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Course!Objec2ves!and!Outcomes!

Course!Objec2ve!
•  Find,!evaluate,!and!use!informa2on!effec2vely!and!ethically!(i.e.,!

Informa2on!Literacy!Standards)!

Course!Outcome!
•  Demonstrate!skill!in!composing!and!wri2ng!wellVresearched!

proposals!and!short!reports!that!illustrate!effec2ve!use!of!online!
informa2on!sources!and!appropriate!documenta2on!formats.!



Research!Resources!on!the!Internet!

!
Web!Sites!

Search!Engines!

!
!

MetaVSearch!Engines!



Research!Resources!on!the!Internet!

•  Career!and!Job!Centers!
–  Career!Services,!The!University!of!

Montana!!
–  Workforce!Services!Division,!Department!

of!Labor!&!Industry,!State!of!Montana!

•  Product!Web!Sites!
–  GoToMee2ng!
–  WebEx!
–  Twi]er!

•  Professional!Associa2on!Web!Sites!
–  Na2onal!Business!Educa2on!Associa2on!



Research!Resources!at!the!Library!

•  Research!Assistance:!
–  Librarians!–!faceVtoVface!
–  Chat/IM,!Email,!Text!
–  Phone!

•  Study!spaces!
•  Computers!and!laptops!

•  Search!Tools!and!Collec2ons:!
–  Catalog!
–  Databases!(Indexes!and!FullVText)!
–  Search!Library!Resources!

(searches!mul2ple!databases!and!
the!Catalog)!!

–  Research!Guides!
•  Sources:!

–  Ar2cles,!!
–  Books,!
–  Product!Reviews!
–  Media,!etc.!



Research!Resources!at!the!Library!

Access!library!
databases!
24/7!via!the!
Internet!

Login+with+your+
NetID+&+password+
for+offCcampus+
access.+These!

resources!are!paid!
for!by!the!library!
for!UM!students,!
staff,!and!faculty.!



Research!Resources!at!the!Library!
Databases!
•  Index!

–  EconLit!
–  ERIC!

•  Full!Text!
–  Business!Insights!
–  Business!Source!Complete!
–  Educa2on!Full!Text!
–  LexisNexis!Academic!
–  Academic!Search!Complete!



Research!Resources!at!the!Library!

Popular,!Newspaper,!Trade,!and!Scholarly!Ar2cles!
!
!
!
!
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Content,!Scope,!Audience,!Publishing!Processes,!Availability!



Research+Tips+
Research!is!a!cyclical!and!itera2ve!process!that!evolves!as!you!go.!
!
Start!your!searches!broad,!then!narrow.!
!
From:!Bates,!M.!(1989).!The!design!of!browsing!and!berrypicking!techniques!for!
online!search!interface.!Online$Informa/on$Review,!13(5),!407V424.!Retrieved!from!
h]p://www.gseis.ucla.edu/faculty/bates/berrypicking.html!



Research!Tips!

!
!
!
Too!many!results?!
•  Limit!your!results!(e.g.,!publica2on!date)!
•  ?!
•  ?!
•  ?!



Research!Tips!

!
!
Too!few!results?!
•  Use!different!and!broader!keywords!
•  ?!
•  ?!
•  ?!



Evalua2ng!Sources!

•  Accuracy!
•  Authority!
•  Coverage!
•  Currency!
•  Objec2vity!
VVVVVVVVVVVVVVVVVVVVVVVVVVV!
•  Who!
•  What!
•  When!
•  Where!
•  How!
•  Why!



Research!Ethics!
The!Student!Conduct!Code!embodies!and!promotes!honesty,!integrity,!accountability,!rights,!and!!
responsibili2es!associated!with!construc2ve!ci2zenship!in!our!academic!community!at!the!!
University!of!Montana.!

Student!Conduct!Code!
– Academic!Honesty!

•  Ci2ng!sources!
–  Plagiarism:+Represen2ng!
another!person's!words,!
ideas,!data,!or!materials!
as!one's!own.!



Research!Ethics!
Copyright!Issues!and!
Resources!

Public!Domain!and!Crea2ve!
Commons!



QUESTIONS?+

!
!
Kate!Zoellner!kate.zoellner@umontana.edu!243V4421!


